


While the playback is running, you may zoom
in or out on the map - either by going to the
MAP CONTROL tab, or by rolling the wheel on
the back of your mouse. You may also PAUSE
the playback by clicking the PAUSE button on
the HISTORICAL PLAYBACK tab. You may play
forward or reverse, jump to the end or the
beginning.

To play high-speed forward or reverse, click
quickly multiple times on the >> or << buttons
on the playback control.

The Activity Panel

The ACTIVITY PANEL (when clicked) slides
open or closed from the bottom of the
browser to show the flow of data transmitted
from your device(s).

If you have only one device, you will see one
row of data flow through the activity panel
roughly once every 10 seconds any time the
vehicle is moving. If the vehicle is not
moving, no data will flow.

If you have more vehicles (devices) moving,
you will see a much faster flow of data. The
purpose of the activity panel is to provide an
at-a-glance list of the vehicles which are
moving, and how fast they’re moving.

Figure 17.0 - The Activity Panel slides up from the bottom.

For Additional Information

For additional information, please visit us at
www.GPSonSALE.com for the latest information,
tips, and upgrades available for your Fleet Track
Navigator.
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| just activated my service. Why doesn’t

Zriqgently my device show on the map?
ske
Questions The device cannot show its location on the map until

after it makes its first transmission. Take the device for
a drive and it should immediately begin tracking.

(and answers!)

My map screen shows where the device
was yesterday. Today it’s in a completely
different place, but the map still shows
the old location. Are the satellites
down?

The satellites don’t go down. The problem is that the
device has not transmitted its location to the server
since the last location shown on the map.

Either (A) the device does not have power, (B) it doesn’t
have a view of the sky (and therefore cannot calculate
its location), or (C) the device is in an area with no
wireless data service, and therefore cannot transmit its
location.

We recommend a physical inspection of the device. It’s
possible the SIM door (the tab on the right side of the
device which covers the SIM card) may be open, the
device may be turned off, or the GPS receiver may be
turned off on the device.

My device/devices were moving on the
map at 60mph and suddenly they
stopped moving in the middle of the
highway. Is your system down?

Our system isn’t down. It’s far more likely your browser
has disconnected from (lost its socket connection to)
our server. Users of wireless networks are more likely to
experience this problem than users on physical wired
connections.

Simply log back into the website to reconnect to our
server and see current locations of your vehicles.
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| got onto Live Chat Support at 4am and
nobody answered.

Live Chat is staffed from 7am to 7pm Monday through
Friday, and 9am to 4pm on Saturdays. Our intent here is
to fully support business hours throughout the
continental US, opening at 8am New York time and
closing at 5pm California time.

We could conceivably farm our live support out to India,
but... we doubt our customers would appreciate that.
And if we staffed personnel around-the-clock to
accommodate that occasional 4am support call, the
cost of monthly service would have to increase to offset
the costs to pay those additional personnel (and we
know nobody wants higher monthly rates).

As we continue to grow, we may well evolve into a 24x7
technical support schedule. At this time, however, tech
support is only staffed from 7am to 7pm.

My SMS alerts and/or email alerts aren’t
coming through. What’s wrong with the
system?

There are several possible reasons for this problem.
Either (A) you did not check the box in front of the SMS
entry on the Alert Editor, (B) you have a 1 in front of
your number (14057491105) when the 1 is not supported
by your wireless carrier, (C) you do NOT have a 1 in front
of your number and the carrier requires it, (D) the SMS
text message was caught by a spam filter at your local
wireless carrier (they decided it was spam), or (E) the
wireless carrier simply failed to deliver the message.

Wireless carriers do not guarantee delivery of SMS text
messages. We’ve seen cases where some messages were
delivered in 20 seconds, while others were delivered
days later.

To confirm Alert notifications are being sent properly,
set up an email alert (and make sure the email isn’t
going into your spam filter).

When | go into Directions & Routing, |
don’t get the directions.

Your browser is disabling pop-ups. Enable pop-ups
(either once, or for the entire site) and a separate
browser will appear with turn-by-turn driving directions
when you request a route.

When | search for any item - tires, food,
fuel, etc - nothing comes up on the map.

The map will show telephone book entries for the area
viewed on the map. You may want to zoom the map out
slightly to encompass a larger area to ensure the viewed
map area includes businesses like those for which
you’ve searched.

My activity panel doesn’t show anything
moving. What’s up with that?

The activity panel shows the flow of data as it is
received from your devices. If you have only a single
device which is not moving, you will see nothing
scrolling. When the vehicle moves, you will see one line
scroll past each time the vehicle updates its position.

The more moving vehicles you have on the
map, the more data is transmitted, thus the
data will transmit more frequently and scroll
through the Activity Panel faster. The purpose
of the Activity Panel is to enable you to
quickly see which vehicles are moving.

| Have Questions Not Listed Here

For additional information, please visit us at
www.GPSonSALE.com for the latest information,
tips, and upgrades available for your Fleet Track
Navigator.
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Legal Notice
© 2005,2006,2007,2008,2009 GPS-ON INC., All rights reserved.

This product or document is protected by copyright and
distributed under the terms of a license agreement, restricting
its use, copying, distribution and decompilation (“License
Agreement”). No part of this document may be distributed
without written consent from GPS-ON INC. The product
described in this document may be protected by one or more
U.S. patents, foreign patents, or pending applications. U.S.

Patent Number 5,963,956 and 6,647,269. U.S. Patents Pending.

RESTRICTED RIGHTS

SPECIAL LICENSE RIGHTS

The documentation is provided with RESTRICTED RIGHTS. Use,
duplication, or disclosure by the Government is subject to
restrictions as set forth in the License Agreement and in
subparagraphs (c)(1)(ii) of the Rights in Technical Data and
Computer Software clause at DFARS 252.227-7013 or
subparagraphs (c)(1) and (2) of the Commercial Computer
Software—Restricted Rights at 48 CFR 52.227-19, or their
equivalent, as applicable. Manufacturer is GPS-ON INC.,

P.O Box 810, Apache Junction, AZ 85217

WARRANTY COVERAGE

GPS-ON INC.’s warranty obligations for this X5 series tracking
unit are limited to the terms set forth below: GPS-ON INC.
warrants the GPS-ON INC. X5 series tracking unit against
defects in materials and workmanship for a period of one (1)
year from the date of original purchase (“Warranty Period").
Specifically, the date the equipment is shipped to the
customer. If a defect arises and a valid claim is received by
GPS-ON INC. within the Warranty Period, at its option, GPS-ON
INC. will (1) repair the product at no charge, using new or
refurbished replacement parts, (2) exchange the product with
a product that is new or which has been manufactured from
new or serviceable used parts and is at least functionally
equivalent to the original product, or (3) refund the purchase
price of the product. GPS-ON INC. warrants replacement
products or parts provided under this warranty against defects
in materials and workmanship from the date of the
replacement or repair for ninety (90) days OR for the remaining
portion of the original product's warranty, whichever provides
longer coverage for you. When a product or part is exchanged,
any replacement item becomes your property and the replaced
item becomes GPS-ON INC.'s property. When a refund is given,
your product becomes GPS-ON INC.'s property.

EXCLUSIONS AND LIMITATIONS

This Limited Warranty does not apply to any non-GPS-ON INC.
hardware product or any software. GPS-ON INC. is not liable for
any damage to or loss of any programs, data, or other
information stored on any media contained within the vehicle
tracking or navigation systems.

This warranty does not apply: (a) to damage caused by
accident, abuse, misuse, misapplication, or non-GPS-ON INC.
products; (b) to damage caused by electrical connection not
conforming to instructions; (c) to a product or a part that has
been modified without the written permission of GPS-ON INC.;
(d) if any GPS-ON INC. serial number has been removed or
defaced; (e) in the event of interruption or discontinuation of
GPS satellite signal; or (f) in the event of interruption or
discontinuation of the wireless coverage. To the maximum
extent permitted by law, this warranty and the remedies set
forth above are exclusive and in lieu of all other warranties,
remedies and conditions, whether oral or written, express or
implied. GPS-ON INC. specifically disclaims any and all implied
warranties, including, without limitation, warranties of
merchantability and fitness for a particular purpose. If GPS-ON
INC. cannot lawfully disclaim or exclude implied warranties
under applicable law, then to the extent possible any claims
under such implied warranties shall expire on expiration of the
warranty period. No GPS-ON INC. reseller, agent, or employee
is authorized to make any modification, extension, or addition
to this warranty.

SPECIFIC LIMITATION OF LIABILITY

To the maximum extent permitted by law, GPS-ON INC.
assumes no liability for direct, special, incidental or
consequential damages of any kind under any circumstance
resulting from the use of or inability to use GPS-ON INC.
products. Use of GPS-ON INC. products constitutes your
agreement to and acceptance of this limitation of GPS-ON INC.
liability.

As a knowledgeable and informed person, the user specifically
acknowledges GPS-ON INC. is not responsible for direct,
special, incidental or consequential damages resulting from
any breach of warranty or condition, or under any other legal
theory, including any costs of recovering or reproducing any
program or data stored in or used with the GPS-ON INC.
product, and any failure to maintain restricted airtime usage
or failure to maintain the confidentiality of data stored on the
product. GPS-ON INC. specifically does not represent that it
will be able to repair any product under this warranty or make
a product exchange without risk to or loss of programs or data.

OBTAINING WARRANTY SERVICE

Please email info@gpsonsale.com with your GPS-ON INC. model
and serial number, and describe the anomaly in detail. GPS-ON
INC.t will respond to your email with proper user diagnosis and
repair or provide you with an authorization number and
instruction for shipment for authorized repair. Use care and
original shipping container to prevent shipping damage. No
repair work will be done and your tracking unit will not be
returned if an authorization number is not obtained in
advance.
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